Retail Mentors

Westmeath County Enterprise Board 
1. Affinity Network and Training Services 
Ciarán McMahon founded Affinity in 2000 with a view to providing training and mentoring services to small and medium enterprises. Ciaran is a former Chief Executive of ISME. Therese Nangle worked in the fashion business and is a former development officer with ISME. She joined Affinity in 2001 as a business mentor and event manager. 

Qualifications and Experience

Ciarán has trained extensively for CEB’s throughout Ireland and has over 25 years training, sales and management experience. Therese has extensive retail and business to business experience. She is also very skilled at organising trade shows and exhibitions.

	Services
· Training courses in: Sales, Management, Employment Legislation and Office Skills.

· Mentoring service to managers and sales staff

· Contract business development 

· Mentoring to retail clients of CEB’s

· Event Organisation

2. O Maille Consultants (Padraic O Maille)
Padraic O’Máille is the founder of the O'MáilleGroup, an Irish based Management and Training Consultancy that specializes in helping people and organisations realise more of their potential. Creator and presenter of a series of management and leadership development prorgrammes. Since 1988, he has presented keynote speeches, workshops, and seminars on strategic, development, personal effectiveness, personal and corporate communications and lately, family based business management. 

Qualifications and Experience
Padraic holds a  Bachelor of Commerce degree and a Diploma in Marketing Practice from NUI Galway.  He is also a qualified group facilitator and a certified NLP Practitioner. 
3. Mayday Management Consultants Ltd  (Padraig Cleary & Tim Madden)

May Day Management Consultants (ISO 9000:2001 approved) deliver training and mentoring programmes to manufacturing, service, retail, tourism and leisure businesses. 

Qualifications and Experience

Pádraig Cleary is Managing Consultant at May Day Management. Pádraig has over 30 years experience in Marketing & Business Development. He holds a Bachelor of Business Studies Degree from Dublin University and a Masters of Business Administration Degree from NUI.  He also has a Diploma in Accounting & Finance (ACCA Certified), a Certificate in Training & Continuing Education from NUI and is a member of the Marketing Institute of Ireland (MMII). 

Tim Madden is a Business Consultant with a background in the tourism, property and financial service industries and has been with May Day for 7 years. He has a Bachelor of Business Studies Degree from South Bank University, London. He also holds the following qualifications: - Foundation Certificate in Counselling Skills; Certificate in Training & Continuing Education (NUI); and Diploma in Project Management (ICM). Tim is an approved Skillnets facilitator and holds graduate membership of the Marketing Institute of Ireland (Grad. MMII). Pádraig and Tim are registered FÁS / Enterprise Ireland Approved Trainers.

Their services include :

· Marketing

· Customer Care

· Sales

· Promotional Skills

· Market Planning

· Supervisory Management

· Innovation and Product Development

· Business Coaching


 

	


